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Use The Way2Go Card Your Way

Everyday Shopping:
Your Card is welcome everywhere Mastercard is accepted. 
Select Credit or Debit at checkout. Check under the 
“Convenient Cash Access” section of this document for 
additional networks that honor your Card.

Gas Stations:
It’s easy to buy fuel. Simply pay at the pump by selecting 
Credit or Debit, or prepay with your Card inside the store.

Online Shopping:
Shop with your favorite online retailer anytime, anywhere. 

Pay Your Bills:
Visit your biller’s website to pay your bill with your Card.

Dining:
Use your Card at your favorite restaurants and cafés.

Transportation:
Use your Card to purchase transit passes, pay taxi fares or 
add as a payment method to your preferred rideshare 
company.

Convenient Cash Access

Activate Your New Card Immediately

Go to GoProgram.com , or call 1-888-929-2460 to 
activate your Card and create your PIN.

  

Please refer to the Terms of Use for a complete list of fees 
associated with the use of this Card. By creating your PIN 
and activating the Card, you are agreeing to abide by  the 
Terms. 

Manage On The Go

For Card Balance, Transaction History, Alerts* and more:

Visit GoProgram.com. If you still have questions call the 
number on the back of your Card.

* data rates may apply.

Cost To You For Certain Transactions
List of all fees for Georgia Way2Go Card Prepaid Card.

Important Card Safety Tips

Customer Service
Activate your Card, check Card account balance and 
transaction history. You may sign up on GoProgram.com 
to receive email, phone or text notoifcations for no fee.

 

GoProgram.com

1-888-929-2460
International Calls: 1-866-569-4494 (Collect)

Access to website and Customer Service telephone  
number is available  hours a day,  days a week. You are 
allowed unlimited calls for no fee per month. Access to 
GoProgram.com is always free. 

•   Keep your Personal Identi�cation Number (PIN) a secret. Choose 
a number that is not easily guessed. Never write it down 
anywhere, or give it to anyone. We will never call or text you 
asking for the PIN.

•    Have your Card out and ready to use as you approach the ATM. If 
you observe suspicious persons or circumstances, it may be safer 
to go to an alternate ATM location.

•   If the ATM ever appears to have been damaged or tampered with, 
do not insert your Card.

Go to GoProgram.com to view all documents included in 
this card package.

Ask for cash back with your purchase at your favorite 
merchant location. 

You get unlimited in-network ATM cash withdrawals for no 
fee per month. Out-of-network ATM withdrawals will be 
assessed a $0.85 fee. Look for the logos below to identify 
in-network ATMs:

Conduent is the payment solutions provider for Georgia UI Way�Go Card® Prepaid Mastercard® Card. 
Way2Go Card is issued by Comerica Bank, pursuant to a license by Mastercard international Incorporated. 
Conduent®, Conduent Device®, and Way�Go Card® are trademarks of Conduent Business Services, LLC in 
the United States and/or other countries. Comerica is a registered trademark of Comerica Incorporated. 
Mastercard and the Mastercard Brand Mark are registered trademarks of Mastercard International 
Incorporated.
+ Funds are FDIC Insured. Mastercard’s Zero Liability Policy assures you do not lose any funds if your Card 
is lost or stolen.

No overdraft/credit feature.
Contact Go Program Customer Service by calling 1-888-929-2460, by mail 
at P.O. Box 245997, San Antonio, TX 78224-5997 or visit 
www.GoProgram.com.

All Fees Amount Details

Card purchase

Point-of-sale (POS)

Get Started
$0.00

$0.00

There is no fee to obtain a Card account.

No Fee.
Spend money

Get Cash

ATM withdrawal 
(in-network)

ATM withdrawal 
(out-of-network)

$0.00

$0.85

ATM balance inquiry 
(in-network) $0.00 You are allowed unlimited ATM balance 

inquiries at in-network MoneyPass ATMs.

Customer service 
(automated or live 
agent)

$0.00 No fee for calling our automated customer 
service or speaking to a live agent.

ATM balance inquiry 
(out-of-network) $0.00 No Fee.

ATM or POS denials $0.00

You are allowed unlimited ATM or POS 
denials. A denial occurs when there are not 
sufficient funds available to cover your cash 
withdrawal request or purchase.

There is no fee for ATM withdrawals 
conducted at MoneyPass ATM locations. 
Locations can be found at 
moneypass.com/atm-locator.html. When 
using your card at an ATM, the maximum 
amount that can be withdrawn from your Card 
account per calendar day is $500.00.

Card replacement $0.00 There is no fee to replace your card. Standard 
delivery is 7 to 10 calendar days.

Expedited card 
delivery $11.00

If you request your replacement card to be 
expedited rather than receiving it by regular 
mail, you will be assessed the expedited card 
delivery fee, in addition to any applicable card 
replacement fee. Expedited card delivery can 
be expected within 3 to 5 calendar days.

Inactivity fee $2.00

This is our fee. After 12 consecutive months 
of inactivity, following the activation of your 
Card, we will assess the fee in the month 
following the 13 month period of inactivity, and 
each consecutive month of inactivity, 
thereafter. Inactivity is defined as no deposits, 
purchases, calls to the automated or live 
customer service, cash withdrawals, ATM 
balance inquiries, or fund transfers for 12 
consecutive months. The inactivity fee will not 
be charged after the Card account balance 
reaches zero ($0.00) or after the Card 
account begins to have activity.

This our fee. “Out-of-network” refers to all 
ATMs outside of the MoneyPass ATM 
Network. You will be assessed a fee for each 
ATM withdrawal conducted at an out-of-net-
work ATM. You may also be charged a fee by 
the ATM operator, even if you do not 
complete a transaction. When using your card 
at an ATM, the maximum amount that can be 
withdrawn from your Card account per 
calendar day is $500.00.

Information
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